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Complaint/Suggestion Management Guidelines

‘cel " )
A step closer to better customer service! (s it (.5/ i /&: P

Dear Valued Customer, T)5) e
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easypaisa Digital Bank remains committed to giving importance to our customers' valuable 0 2 EA6S s 3 3ol 0l f sl S 20 'tf’?&‘/’;’ U’fﬁ,—'fﬂﬁ—@féfgi-jﬁ‘id/ﬁyug 207

suggestions and continues to fulfill corporate responsibility by resolving your complaints for _ ufb oy ")/T"V‘i' 1y /K&L@JHTL el

the betterment of services.

-t i/ CnJles L’prl;"lﬂ&k@(i I:.,é[z}gjﬁ i,gxﬁ?j

For your convenience, following are the channels through édb/uf
which you may lodge your complaints/suggestions. |
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CALL US: ;
3737 (lealyl o

Customers can directly log their complaints on our 24/7 UAN Help Line : 7
Telenor Users: 3737 021/ 042/ 051) 111-00-3737  :flotinacSlre o
Other Network Users: (021/042/051) 111-003-737 345 bL45 :}ﬁ"fu,.:;d o
easypaisa Retailers: 345 bib 4_“,’0;}"
WRITE TO US: ‘ %
Manager, Mkﬂjuﬂ;'&'ﬁ’:'w//y
Customer Service and Quality Assurance Department ,fa-)._ﬁv ,.,::d d
easypaisa Bank Ltd. Building No A-14, Trade Center K.C.H.S Block 7/8, Karachi union Karachi. -iixcc}f;_’@l/c7/8bﬁlyui@ldc‘:f/i:"é)rﬂ-ﬁ/:}jﬂz
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EMAIL AND SOCIAL MEDIA: LSy

complaints@easypaisa.com.pk complaints@easypaisa.com.pk &)

facebook.com/easypaisa (&)

X Twitter.com/easypaisa X

In-app support
https://easypaisa.com.pk/complaint-lodgment-form/ @
https://easypaisa.com.pk/contact-us/ @

facebook.com/easypaisa

X Twitter.com/easypaisa
In-app support
https://easypaisa.com.pk/complaint-lodgment-form/
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https://easypaisa.com.pk/contact-us/t

FAX US: +92 21 34325551 +92 21 34325661 22 X

Info Channel: info@easypaisa.com.pk info@easypaisa.com.pk :Z_B/*:"L’w I

You may drop your complaints or suggestions in the - = s éﬁé‘b;"-“-*kgf’,iﬁf U~ é'éd"/l.f-"-??,lz ;.,_l:&%@!.,__j
"Complaints/Suggestions" box available at your nearest branch. _J?lw Jiﬂ!ﬂfﬁkﬁJfUV‘J_/ﬂ}-%L}”ijﬁfﬂfb’i#kﬁ(i'u’:‘:d[r/a’i-':{
To enable us to address your concern, please provide the PLll -
following information: .

1. Your Name /:{.!JKU?E‘#(;)’ -2
2. CNIC Number /U’Lr‘ -3
3. Cell Number 5 ’

4. Complaint Details MJ""‘"K“ "
Your complaint will be registered, and you will be informed about the complaint number along with the ‘-EJ-H""""r fﬁ- KE—{?L’/ /= d'éldlf I b5 I""L"-.;‘ S 1510 U}ﬂr 481}})@*‘5@& -
timeline for resolution within 48 hours via SMS. In case, you do not receive any receipt/acknowledgment, < Jlrs O42-111-003-737 L/ £ JU / complaints@easypaisa.com.pk S e L)!“ff'ﬁ'f 1

kindly inform us at complaints@easypaisa.com.pk or speak to our call center representative at
O42-111-003-737. We will update the status of the complaint as soon as possible and resolve it within 7
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In case you are not satisfied with the resolution provided by easypaisa Bank Ltd. You may lodge ' g ‘ o e
your complaint with the State Bank of Pakistan. “Jjé b/ s d{JL:—LUL’@"" ’
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State Bank of Pakistan ST

EL “i b

Director, L fgj 5

Banking Conduct and Consumer Protection Department LS g /:y_(i.:,ld)/ i'/_fj«/;,‘

1.1. Chundrigar Road, Karachi. (il):jy)iﬁeéiér
Help Line: +92-21-111-727-273 _ 5 L
Fax No: +92-21-99221160 *92-21-11-727-278 ¢ /7 ‘-"r'{-: s
Email: cpd.helpdesk@sbp.org.pk +92-21-99221160 * /u‘g
SBP Portal:  https://sunwal.sbp.org.pk/ cpd.helpdesk@sbp.org.pk : KU
Downioadable from the App Store and pfﬂg Store. https://sunwal_sbp_.c;rg_pk/ . J:_;f‘éd |
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Banking Mohtasib Pakistan

Banking Mohtasib Pakistan

Shaheen Complex Shaheen Complex
5th Floor, M. R. Kiganr Road 5th Floor, M. R. Kiyqni Road
P.O. Box 604, Karachi P.O. Box 604, Karachi
Telephone: +9221 - 99217334 Telephone: +9221 - 99217334
Facsimile: +9221 - 99217375 Facsimile: +9221 - 99217375
Email: info@bankingmohtasib.gov.pk Email: info@bankingmohtasib.gov.pk

http://www.bankingmohtasib.gov.pk/ http://www.bankingmohtasib.gov.pk/

thank you. ,-f/é
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