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CONTRIBUTION TOWARDS 
A FINANCIALLY 
INCLUSIVE PAKISTAN 

US $267 MILLION

PKR 41 BILLION

Long Term 

JCR VIS & PACRA

Short Term 

A+

A1
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OUR STRATEGY

Vision 

Mission 

Enablers

Must Win 
Battles 

Creating a transparent 
economy that all 
Pakistanis 
can participate in.

Best-in-class Technology.

People Readiness.

Data Science and BI Competency.

Strong Governance, Compliance 

and Risk Controls.

Transforming Pakistan 
into a cashless and financially 
inclusive society by creating 
value through the power 
of collaboration and 
technology.

Become a platform 
provider.
Become a digitized 
business.

Since inception, we have been at the forefront of Pakistan's fintech landscape, 
a journey made possible by introducing innovative best-in-class digital finan-
cial solutions.
 
Designed to operate as a fintech, we have been a key player in the evolution of 
the country's financial ecosystem. Guided by our shareholders, Telenor Group, 
one of the world's leading telecom operators across Asia and the Nordics, and 
Ant Group, operator of Alipay, the world’s largest open digital lifestyle plat-
form, we provide secure and convenient digital financial services to the masses 
through our digital payments platform, Easypaisa.

Through our nationwide network of close to 189,000 registered branchless 
banking agents serving millions of customers, we are determined to play our 
role in transforming Pakistan into a cashless and financially inclusive society 
through the power of collaboration and technology.

ABOUT US

Demonstrated by transparency, commitment
and truthfulness.

INTEGRITY
AND HONESTY

Demonstrated by taking responsibility and accepting 
accountability for all outcomes.

EXTREME
OWNERSHIP

Demonstrated by always keeping customers first. All actions 
and decisions should bear in mind the impact on both our 
internal and external customers. 

CUSTOMER
FOCUSED

Demonstrated by working collectively and helping 
each other succeed.

COLLABORATION 
AND TEAMWORK



CULTURAL
EXCELLENCE

FUTURE LEADERS 
PROGRAM 2021 

Together 
we grow!

We work hard, and we play harder!

WE 
FUNCTION 
ON COFFEE 
AND CULTURE 
AND AN 
ABUNDANCE OF 
BOTH IS REFLECTED 
IN HOW WE WORK! 

When we say we are a family, 
we mean it. We have normalized 
cheering up, motivating, and 
rooting for each other to an 
extent that our people don’t
know how to not work as a team.

A comfortable 
working situation 
allows us to take 
on new challenges 
and step out of 
our comfort zones!

As part of the Future 
Leaders Program, 20 

Management Trainees and 
23 Future Innovators were 

onboarded from top 
ranking universities of 

Pakistan. 
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APPCON’21
Our flagship inter-university 

app-development contest which 

provides a platform for the 

youth to showcase their 

tech skills.

Scan QR Code to learn 
more about our culture

We have a new cultural identity that empowers 
us to collaborate, innovate and grow 
together as #one. ETHICAL CONDUCT

•    Integrity and Honesty is at the heart of everything we do. 

•    The foundation of our business is laid on our Code of Conduct, Laws and
     Governance Standards. 

•    Speaking-up in good faith is the duty of every one of us. 

•    All our colleagues are encouraged to demonstrate our core values in
     every action they take.
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2021 AT A GLANCE

8,144,734 

9,696,730 
As at Dec 31, 2020

As at Dec 31, 2021

Easypaisa mWallet Accounts
(active)

174,243

188,942
As at Dec 31, 2020

As at Dec 31, 2021

Easypaisa Agents (total)

3,440,906 

5,039,834 
As at Dec 31, 2020

As at Dec 31, 2021

Easypaisa App Users
(active)

791,967,966 

1,063,768,430 
As at Dec 31, 2020

As at Dec 31, 2021

Volume of Easypaisa
Transactions (entire year)

1,501,223 

2,324,515 
As at Dec 31, 2020

As at Dec 31, 2021

Annual Throughput
PKR Million

Avg. transactions per mWallet per month
10 TRANSACTIONS 

18,785 

24,124 
As at Dec 31, 2020

As at Dec 31, 2021

Balance in Mobile Accounts
PKR Million

28%

6.0%
23,247,513
24,651,620

Total Depositors (both branch banking & M-wallet accounts)

Branch Banking

5.7% 212.0
200.5

Total Loans Disbursed (since inception) - PKR Billion

19%

8%

46%

34%

55%
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As at Dec 31, 2020

As at Dec 31, 2021

As at Dec 31, 2021

As at Dec 31, 2020
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OUR JOURNEY
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One Show Asia 
Showcase

7 Effies

Dragons of 
Asia 2021

Hands & UNOCHA 
Award for Covid-19 

Relief Efforts

Open API Gateway 
launched

Temenos T24 
Go Live

Digital Merchant 
Onboarding 

launched

Money transfer 
journey revamped

In-app customer 
servicing launched

First mini app 
launched for 

grocery delivery

First Cashless 
Service Center 

inaugurated

Rs.



AWARDS

2009 2010 2011 2012

Best Mobile Money Launch 
of the year 

First Retail Microfinance TFC 
Listed in Karachi Stock 

Exchange

Best Mobile Money Transfer 
Entrant of the Year at the 

world’s first Money Transfer 
Awards

Three Base of Pyramid 
Awards by SBP

Best New Entrant in Global 
Mobile Money Transfer 

Awards

Mobile Money Sprinter by 
GSMA MMU

2014 2015 2016 2017

Best Mobile Money Service at 
The GSMA Awards

Best Mobile Service For 
Women In Emerging Markets 

At The GSMA Awards

People’s Choice Award In 
Dow Jones & Wall Street 

Journal’s Financial Inclusion 
Challenge 

Best in Digital by Pakistan 
Advertising Society

Best Microfinance Bank Award at 
the Pakistan Banking Awards

Bank the Unbanked Award at the 
Pakistan Banking Awards 

Financial Innovation Award in 
the category of Most Innovative 
Application Technology  at the 

Financial Innovation Awards

2018 2019 2020

GSMA Mobile Money 
Certification 

Innovation in Payment 
Awards Under ‘The Innova-
tors 2019’ Banner of Global 

Finance Magazine 

Most Innovative MFI in the 
13th Citi Microentrepreneur-

ship Awards

One Show Asia Showcase 2020

Innovation in Payments Award under 
‘The Innovators 2020’ Banner of the 

Global Finance Magazine 

Ad Stars Award 

Big Golden Roll Award 

Best Financial Inclusion Payments 
Program by the emerging Payments 

Association

Best Microfinance Bank 
Award at the Pakistan 

Banking Awards

Bank the Unbanked at the 
Pakistan Banking Awards

Best Mobile Payments 
Solution at the Global Mobile 

Awards
 

Dragons of Asia 2021

 7 Effies

Hands & UNOCHA Award for 
Covid-19 relief initiatives
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